
~..... , I ;

I-,

Beftnthe
Fedeml Cmmnmicati<ms Commiuion

WuhiDgtm, D.C. 2OSS4

Omp'"

In the matter of

Adminiatration of the
North American Numbering Plan

}
}
}
}

CC Doclcet No. 92-23f~
Phases One aDd Two

FCC MAil ROOM

TcJacQelii ilUbmits its CommcDts em the Cmnmiuion'. Notice ofProposed RuJemeking ("Notice") in

the proceeding captiODtJd above.

Tntmdmtjm

TcJAeaCilII bas been involWld with various iDdumy forums em matten related to numbering. Telaccess

aspires to deploy a DeW IIfII'Vice lJDdK aceeu code ••. The nature ofthis STAR STAR1m (1) service is

propri;:taty tild doe. not axist today in WZl. TcJacecu auppms the Commissim's penpectiw that

IQCflI8 to numbering ftJIOQI'tM is an fllIJICDtisl requiremmt ofpm:noting DeW lJfJrVices aDd ecoocmic

growth. Most coo:rments in this dOClJIXM'lDt are the result ofRl81 ew:ots aDd situatiOO8 aDd thtnbe

ahou1d provide the Coounission with an inside look into the iDdumy as it stands today in tenns of

numbering matters. Some ofthele ew:ots will be briefly discussed later in this document. Numbering

today is light ycatlI away from promoting erooomic growth. 'fherefore~ by pointing out specifically

what does not work. the Commiuion will be able to make better infonned decisiOO8. Entities can

always pRDiiIe to deliver fair and equitable processes thru forums but what is most telling is what

they actual1y do. Without~iy. the Cmnniuim will see mere ofthe past repeating itselfin

the future. endangering it's goal ofDeW services and ecmcmic growth.

(l)STAR STARtm is a trademark ofTelaccess
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TeJacceu supports the Commiuim's hjghest direct lewl ofinwlwoJslt with both IllJIIlbering administration

iildpolicy. The I1'lON it drUches _Ifiom nlJlllberin& the leu it will be able to meet it's objectives ofDeW

IlCl"JicclIifld ceooomic growth. In the lPJmI'Qt:t of 1993, fermer Commission ChaUman Sibs said that regulakn

wooid iIOm be;o~lmcd by tccbnological cbansM and would have difficulty keeping up. This will be

patticuJatly true ifthe Commission delegates numbering administratioo. The Commission should define what it

naeds IllDOetarily to deal not only with numberiDg alme but with every teclmology UDder it's jurisdictioo. It

lIbou1d cxpcditiouily dciUgo aDd imp1emeot a method to recover it's maoetaIy :needs and poceed to become the

molt ilmcwative and fbrwatd thinking tegU1atotybody ofourmodem world The mare diIect invoMment the

Comnduion chooses, the more ofit's goels it will fulfill.

A wale POD IOW ""_ admjpje1rltor 0W!IJ0l'Il by the COOIIDjyioo and otlw_dam will inpjr and

tiuatDlte rapid jDDODtjoo

'1be Cammiuioo has jur:iJdiction over numbering isaues aud it should secme the necess8IY maoetaIy means to

dkect1y mlMgc the WZI resources. Endless debates all over N<ril America

OWl' abbreviated dialing b' MC8mp1e have m.ostly wasted precious 1e8OUl'CflS. The Cornmjssion should take an

inltlJediatc auertive 1eaderIbip role where other regulakn will have an opportunity to CQITIoltNlt aud participate.

Ail aIttady exiJtiDg patchwork ofincoosistent~ooal decisiOOI OWl' dialing pattems and abbreviated dialing

ate aIttady slowing the dep1o)'ment ofsome new services. For example, NANPA has not e.ofo.roed CODSisteocy

ofabbreviated dialina codes between wireIiDe and cellular services. Not every entity stands to be happy with the

COOlDliaaion's decWooa but many entities are likely to autfer as a result ofdeceotralized and dela~ decision

nllldng. A~boetd will take time to identitY and put to \WIt. On the otherband, the Commission can be at

wodc beftc the IlDd of 1994, promoting the interests ofratepJ.yers. Ifthe Commission takes center stage now,

this country stands to lead in Te1e««mmmicatiOOI before the end oftbis decade. In countries such as Thailand,

the regulakn are at the cmter ofdecision maJdng and require that poviders pay the country a percentage of

teVmlUeI stemming mm new services. Without going that far, the Conmrission must step forward and lead.



AeaD1s the COIDRIiasiao abould seek DOt ooJ.y fees fur numbering adminiatmtian but actually aim at a much

b1nader funding bile. Bec.Iuse the telmaiOll, te1ephaoe and COOIpUters &Ie JDerBin& it must seek adequate

ftmds to Il'lOVe 61factiwly with these new technologies. With peonies per capita, this can be doDe. Less than 10

yeatI ago, COOIUDlCtlI PAid twice as much fur long distance services. What the Cornmilllian decides to collect

today, the COI1IUDJfJIrI will get beck in savings promptly tbru the pomotian ofDeW and c<mJpetitive services. We

must decide what we oeed to get the job &me succeufully and collect it without burdening any particular group

excessively.

Fil!flDAina ofipte;metimeJ WZI munlwina edminiltgtioo tbm 1eY.Yina Dum" 00eqee in"m meroM Slungy

is a finanGja11y and pbilO!K'drica11y prodpi

Thia will fit.cilitate iImaYation by bringing parties together and belpiDg the developmeot ofcohesive policies

ins~ WZI. 0i:Ying countries a voice will help nduce the poalbility that they perceive the U.S. as a player

imposing dccisioos which affect their ratepaJet bue.

ATIS or. 9QIlIPO'*lt QfATIS would not be mymen an imputie1 body then NECA would be wbm it tmK'J!I to

The COIDRIiaaioo abould ab8Ddoo any desire to "Ow.nee" any giwn organization and step in as the leeder who

will be counted OIl to decide 011 mattcn expeditiously.. Much like it 1DIlD8gea spectrum and even soon plans to

Auetioo lIOIIle MgD.1lNlt1. it Ihou1d directly administer numbering. While the CormniwonlDl'JlltiODS that ATIS

now~ a Dl<ft diwne group ofma:nbr:.ra within the indus1Iy, this does guarantee either fair and oc

timely decisions oompatible with growth in DeW seMces and economic growth.



I will later specifically relate ATIS to actioos and events I find incanpatib1e with fair achninistration on our

numbering resouraMI. Siuce the COOlIDiuion can DOW get the necessary funds to perfonn it's respoosibilities,

thcr6 is no need to look to anything outside the Commiuioo on matters ofsuch impcriance as numbering.

Tbc now adrpimlirBtor tbop1d beain lID /;lilt than 6 mootb. after January 1995.

The Commission moo coonnit now to summer 1995, a:YMl' mmnow as the beginning ofa new exciting era.

1bcte is DOtbing that INPAs can seriOUlly mdanger. We may be dealing with anxiety coonected to change

fAther than lilY saious riIb. BecaUle inmany respects numbering policy is a1teedy lagging teclmo1ogy,

~ fitlY ioogcr time ftarocs will be a diuervice to the mar.ketplace. The Commission should target

J8D.U8!Y 1995 as the date it begins taking over numbering administration from Bellc<n.

The: Cqnmigioo MIl beet edrpinillf« n1vplwjna and Ibou1d Qf«l8Ult funllQI on t«JmjM1 mattm to wist it'.
dec' . 1M'81m TDlLna·

E'WJIl in some ofthe most complex matters, the Commission can query industry forums and n'JCeive the

iDfcrmation it needs to make decisions in 6 months or leas. The IILC bas just spent over 2 ye8I'B on abbreviated

dialing with little value and concrete results to the ratepayers. Later in this document I intend to show actual

examples ofbow forums have a way ofmmipulating information and facta to iDhibit pogresa and the

deployment ofnew services.

The Commission should mIer when needed industry forums to provide technical information on specific

mattIft ifoeceas8!Y when making a numbering deciaico. Cornrneots solicited by the Commission ftml private

eompanies or volUDt8ri1y provided by surh eompaniea abould be dane UDder' oath. Claims that only the affected

playan can UDderstand theBe technical aspects is untrue and only serves entities who want to restrict and delay

rttW ICrY.ice deplaymeot. 'I'belIe fonJm working p8per8 could be followed with at the maximum a 3 mooth period

off.DIIetina(l) to help the ComnUlsion sort the tBcta cmtained in submitted papen. Deciaioos ahould be issued

no later than. a mootb after this maximum 9 month time frame.



It should be added that lIDtiecmpetitiw activities in current forums is very real and that caoseosus by LEe

dondtvtted b'Ums too often leads to ft;SlJ1ts against the interests ofESPs and ratepayers.

The Crcmpjuioo will have feM;r diaputc:s to R:IOlve ifit tat- lMdrqbjp inDlunborina adrnjnjstretjoo

Fmgmcoting the process ofnumbering administratioo. all over the place is no 100ger in the inteIest ofratepayers

Of time. The Crcnmiuioo. needs to hIodle disputes and reinftm:e a pen:eptim that there is ONE point ofcontrol

where matters 8ft; deIlt with quickly. 'Ibis will pmnote a process where players cxmcmtrate on getting thiDgs

done rather than impairing the w<d: ofccxnpetit<n. I will docum&mt later why forums like the INC are not

likely to best pnmote vigorous growth in new services. Any board the Commission cteates should be composed

ofCommis.iao. manbcrs, not a collection ofreprueotatives clooing what fmJms mpresent today. BriDging

iDdusUy playen into this boerd will create mere ofwhat alIeady has not wotbd at the INC and m.c. Mediation

and axbitratioo. should be eocoumged to resolve cooflicts and should be made bmding m the parties involved.

The Cmnnri'eioo abouJd roUm gnnna heeed m nw ofnnmoona TOlI011RWl,nd rpm1l of-WZ1 countries
jnto this proceu at the earliest possjbJe dete.

The IOOI:IfJ[' the Commiasioo can mceive a reveoue stlreem, the better'the interests ofratepayers will be sened.

The Commiuion. should institute this process DOW to fund u.s. needs without waiting b' all WZ1 countries to

asree to join. The Ccynmissim should begin collecting immediately from surplus ftmds and suroharges while it

seta up new numbering related means offimding.

The Corpmieeioo .bop1d imrrwJietely orderLECs to dowlop local nnmlw p<JtabiJibr by Jarnwy 1296.

'!be IOOOel' we have local~ the soooer large players will be motivated to cooperate with poviden of

DeW aervices. They willle81ize that Enbancwt Service Providers stand to become some oftbeir largest customers

and will be willing to provide the required services or see them go to the ccxnpetition. In the meantime, all

CCGlp8Qies who wish to offer local services should be allowed to do 10 with new overlay area codes. Many

~may be willing to switch provider iftbey can tetain their phone nmnbel' under a new area code. Early



robust cmupetition will dissolw cootlicts before they even beoome disputes the Commiuion bas to deal with.

Three or fOur local cmupetitorB would haw a way ofbe1ping deployiDg a STAR STARtm service in a wry short

tiD:J6. We Deed to &epfltIlte the num1x:r &om a fixed provider. This could begin today with abbreviated

numbering and tbc Commission should do so immediately.

WbJ tho Cormpjuim 'bouJd not dol.,. 8DJ admjnjtdnltjyp fimcljool wbm it OOIDM to mUQlwiua to induatty.....
TeJ8ccul baa had a disastrous ex:perieace withNANPA and indus1Jy bums. 0Dly a few oftbose events will be

documented in this proewding in hope that the Commiuion will see how it's goal for new services and

~c gt'OWth will limply not materialize UDder IUCh cooditioos. Te1access began requesting a DlDIlbering

teIOUICe over 3 yean ago under 1bePrint Group Inc. entity. Here are some examples ofsteps taken and results

Cleflted.

-Request for·· was made in 1991 to NANPA who's administratm' sugestr:d that tbc ICCF ftmm be
cemtected to begin the p:nceu.(1eeAppeodix page l:sbowiDg page 2 ofadministratcr's mspoose)

-R.cqueat WIllI made to begin wcdc an •• duriDg the following ageoda Betting coot1nDce call ofthe
JCCF. Cmiously, the same administratm' oppoeed any •• issue to be brought up at the next ICCF meeting.

-JCCF ultimately accepted to hear •• issue at it'l July 1m meeting but "tabled" the issue once accepted
an the buis that an ILLC iuue related to •• should first be COIl1p1eted. This was not justified and wasllMR1y a
delayiDg tactic. Notes ofthat session are in (Appeodix p.2 & 3)

-1bI: ICCP wu asked at the fall of 1m meeting to immediately untable the •• issue because mquestor
bad found teclmiatl means ofdeployiug oew service with existing uetwM tecb001ogies. TIIlIIlfldiate1y, many
LECs resp:med withhostility and for neerly 2 hours refused to untable the issue. (Notes ofthat meeQng are
eoc1oIed in appeodix p.X to XX. It should be noted that siDce these noteI are geoerated by Bellcore, they do not
psint a very COOlplete picture ofthe hoetility and motivations ofp81ticipmts. However they should be sufficient
to aWe an understandiDg ofwbat will haAxm iftile COOJIDiuian delegates numbering deciaiODl and dispute
MOlution.) -Issue was untabled after 2 hours because IWitcll manufacturers agteed to reseuch technical
feutbility of.· 00 their switches. Tbe ICCF refused to fcnn a task group that would in good filith genuinely
deal with the nquested •• need. (Appeodix Pages 4,5 &6)



-Hebe the fonowing meetiD& I8Cp8tm' seot a letter to all put:icipants asking that ifa teclmical80lutim
to •• was available, it should support sencting a letter to NANPA requesting that •• be 1isted as an available
code. At be 3rd IeCF IDfIlfIJfin& tbme was no cmaeosua to seod that letter and the bumrefused to further
facilitate any WO!k OIl ··.The!elder should keep this eWII1 in mind when it reads about the 1## code in next
paragraph.

In 1993, the INC (under ICCF control) accepted an isaue deeling with teclmica1 feasibility ofaccess
code 1# fer an interexclumge carrier. 'Ibis abort code is not the oo1y similarity with the •• code. The issue
statement request that the INC output a letter ofreoomD I8DdatioD to NANPA b'the listing of 1## as an available
8CCeIS code. 11 is inUnsting to note that the JCCF was asked but refused to do the same b' ••. It may claim
that 1## if feaI1D1e would cut thru a pre-sublc2ibed carrier. But that is besides the point. A p-ovider should get
fair ar.ceu to numbering resoun:es. Other inta'-exdumge may not wish to offer a like service behind 1##. Or this
lICt\Iice may tum out to be exclusive such as the Lotus Notes deal AT&T made. The CommisaiOll must decide
now to control numbering becaUIe this kind ofinequity stands in cooflict with the CormnisaiOll's stated goals of
new IelVices BJJd ermomic growth.( Appendix Page 1)

-While this JCCF WO!k was under way, the I8Cp8tm' was also WOIking with the m..c
00 teclmical usistance around it's prtlpOIed service and the •• need. The m..c stripped the •• request from the
JD(ft technical questiOOI and implied that it would co1y WO!k OIl •• if it were integrated into it's issue 036
dMUng with other abbnwiated requests.(Appendix Page Page 8 & 9)

-For 2 years the •• request was discussed at the m..c and included in 1etten going to switch
manufacturen. While the LEC co cluunpim 81J88e8fed that IIOIDe switch manufactUIera did not reconDa ••,
oace he relessed the switch manufacturer letters, it became cleer that their oppositiOll was not technical: they
were merely saying it was rare. 'Ibis is an example ofhow ewn a suppoeed1y open bum serves to distort
infmnatioo fur anticompetitive 1eUOD8. The same LEC co-cbampiOll also inferred that •• would require
preaubIcr:iptia Not true. Examining the AT&T reply shows that they were m.ely saying ape-subscribed
WIIioo would be quicker to produce. The CommiuiOll should erase any be1iefthat these bums can filirly
address numbering issues.

-The task group ofIILC iaaue 036 OIl abbreviated dialing agreed in the issue statement from. day one to
ftCOQlftwM prefened abbreviated dialing methods. After 2 years ofwork it failed to recommend any diaJing
methods. 'Ibis shows how these bums will not serve the interests ofratepIJers. The "task group" said as an
exp1aDation that it could not agtee 00 which codes to R'JCOI"lDwvI, :However, when one loob at the Pmngs
IClCtioo. ofthe c101ing document ofissue 036, one ... that the task group saw ##NXX, ##xxx, NXX## and
x:xxN as the most des:imble. Ifone looks camfully fur any leogtb.y debate over multiple ccofenlIDce calls about
why some parties favcred a Jeeding ## sign or trailing ## sign or debates leetting to decide between 3 or 4 digit
eades, tbey do DOt emf. They did not reoommend codes because they have an interest not to.(Appendix Page
10)

-Adding injury to insult, the same task group who could a1leged1y not agree on recommending one or
II1Cll'e ofthe above codes after 2 years actually recommended aphut the •• code for reasons which are not true!
(Appendix page 11)



-The talk group esrly in the proceu made a democratic decisioo to establish sub-groups having to do
with (a)numbering issues (b) feclmical issues (c) policy issuo. Howevw, these task group were DeWl'lcicked into
wcdc. 'Ibae will be no deciaiooa in the interest ofDeW aervices aDd eccomic growth unless the Commission
steps in. Such bums have minimsl value, Innot fair and Inmanipulated to balm the interests ofsmaller
puticipents. The Cnmmiuioo needs to take an appoadl similar to what the FDA is DOW takiDg wbm it cxmes
to matte:n nwolviDg around smo1cing. The FDA is 1oo1cing 88 to what will beat serve the COUDtry and sure looks
ready to let the tobecco compmiea know what is expected ofthem. A like approach in the area oftecbnology
would do this count1y a lot ofgood.

-I haw vigaroualy opposed the closing oftbis issue 88 it stands today. I was advised by an ATIS
tepR:SODtative that I should puticipate on an upceming lAO call regarding issue 036. I requested &om him a
detailed ccofenluce call ageoda citing a busy schedule. No IeSp(DIe was provided. It tums out the call had to do
with bearing complaints fer procedural faimess ifany hebe the lAO would approve the final document. I have
also requested &om ATIS copies aDd ftlC:mia ofevery m..c issuo 036 task group. The ATIS representative
initially decliDed that IeqlBt and only provided some ofthe documentation while stating he "did not know ifit
was complete".Appendix Page 12 )

-I haw lICDt a similar request for reccxda to Be1lccn who took ccofenluce call notes for 2 years.Their
~ said that abe "cou1d not find them". She later xespooded during a ccofenluce call that she was
awate and had seen call notes dating to November 1992. When cooftmted with that discIepe.ncy she
explained that Ibe bad recently found them. An entity like Bellcore surely is well organized and would have
adequate mcord keeping.(Appendix 13)

-The first draft ofissue closing documenta had a stafemerJt in the saying that abbreviated ttiaJing was in
the iDtcRlsts ofLECs and ESPs. 'Ibis was laterchanged to "in the interest ofthe IndustIy".Finally in it's final
version it reads: "May be in the interest ofthe industIy." (Appendix 14 & 15)

If the CmnnislJion is inteat 011 facilitating DeW services, it will have to take an imrned1ate lesdenhip
role. There seems to be a ccmtmdictim in LECs making lIUCh vague and tentative statemeDta whEn yet they
invest 2 yeara wmh oftbeir reaources into the proc:esa. Ifthey ree1ly doubted at all that is was in their interest,
ahouJd they not reftain &om psrticipeting'1 The Commission cannot allow or tolerate any time being

wasted where UDderI.yiog motivatiOO8 seem to conflict with the interests ofthe mtepayera and emerging
providers. !fLEC. \lie abbreviated djAling in their interest, it seems logical that it is in their interest to :resell to
DI:W service providers an equal ccnveoieoce while being a new source ofrevenue.

-Notes ofthe tiDal session ofICCF deeling with •• tell the stmy ofbow liUle will get dooe unless the
CnmmiMioo takes OWl' numbering.(Appendix pages 16,17 &18 )



I IIlIIpCQtfuI1yn:quest that the Crwmniuioo weighs the above examples when it ID8kes a decisioo about

nUlJlbering Idminiatratioo or any other impMant teclmology related decisioo for that matter. I haw been

diligeDt atJd wodced very bard with much resources.A~ you lee the result finn wmkiDg with "forums" and

entities delegated thiI kind ofdecisioo meldog. This kind of"cmseoaus" is not the one in the interest ofthe

natim. Simply put, interested parties will be turned away, sent the wrong way, forced to counter un1rue

information or face iuueI oo1y railed 88 delaying tactics. They will be !epresented that the issue is UDder study

and a decision is on the way. '!bey will be stuck in a process with no mflflDingful results, wasting precious

feiOUtCeI. The limple will be made ccmplicated, the impMant delayed to later. Simply put, I haw difficulty

findiog will to dell with numbering at large in any oftbele forums. The process is maoipulated and new

entrants in the InfOlmation Superhighway become it's drive by ahootiDg victims. The Commission JIlUIt with

courage reinveot it'l approacll80 that it can lead the world successfully into a very exciting new era.

N. La Brea Ave 111000
Angeles Ca 90036

(213)936-4255
June 6, 1994
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As I'm sure you can appreciate, carriers make their own decisions on what
modifications and upgrades they will make to their facilities. You may wish
to gauge their reaction to your proposals by bringing them to the Industry
Carriers Compatibility Forum (ICCF), in which many of the exchange and
interexchange carriers participate.

Please advise me of what further action you would like us to take in this
matter.

Sincerely,

,

Appendix-pa~e 1



DISCUSSION OFTHE PRINT GROUP REQJ.JffiT
TO ACCEPT A NEW ISSUE RF; VERTICAL ACCffiS CODE **

Points Noted:

1. Jan ~ek., Issue Originator, The Print Group, presented a
request for acceptance of a new Issue re: establishing a vertical
access code **.

2. It was suggested that there is a technical limitation to inputting
four 1's to represent ** in the rotary environment.

3. A question was raised whether there is the capability today to
use a ** format, I.e. versus a *** format.

4. . A question was raised whether application of a ** format is
national in scope.

5. A question was raised whether there is already a process
established in the ONA environment to evaluate a new
capability.

It was suggested that ** is not a vertical service code and
therefore may not be under the purview of the ICCF.

)
7.

9.

Jan Masek noted that he "'rill also propose an Issue to lILe at
their meeting tomorrow a~sociatedwith establishing a **
capability.

It was suggested that use of the ** format in a local test market )
can be locally negotiated between the approprtate entities.

A concern was expressed that the ** capability may not be
available behind a Centrex or PBX.

10. It was noted that any digits dialed after the ** would be sent
directly to a processor.

11. It was noted that a LEe has assessed the call processing
capability and feels that it is technically possible.

Appendix-~e2



( 12. It was noted that the request for a vertical access code rathej
than a vertical service code has not been made before.

It was suggested that the ** fornlat is an access issue, not a )
numbering issue.

14. A question WaS raised whether the desired service by the Print
Group could be accessed via a 7-digit number.

• It was stated that access via a 7-digit number is not the
desired format.

15. It was noted that there is not Industry agreement that *XXX is
the appropriate format for vertical service codes that must have
the same meaning across more than one network on a given call.

It was suggested that The Print Group's desired resolution date \
has a bearing on acceptance of the Issue by the ICCF. )

It was suggested that more information than is now available ~
due to proprietary concerns must be made available before ICCF
could work this Issue.

• It was noted that there is an Industry process in the
standards arena for disclosure of patent information.

It was suggested that the associated ULC Issue re: abbreViated)
dialing should be resolved before allocation of numbering
resources to this Issue's requested ** capability can be
determined. '

It was noted that agreement was reached at ICCF25 that Issues)
must be clearly and comprehensively defined before being
accepted at ICCF, in order to most effectively address the Issues
accepted in a timely manner.

io. It was suggested by NANPA that the NIl functionality may be
best suited to The Print Group's request.

21. It was suggested that ICCF has not historically assigned access
codes.

- 3 -

(
22. It was suggested that ICCF accept this Issue. and table it pending)

resolution of the associated JIlL issue.

AgreemencRe.<Khe.d.:

I. The Print Group Issue re: "''''- capability \\as accepted. and \dll he

TA-~~6.'h .
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227

IILC LIAISON REPORT

Points Noted:

•
•

1.

2.

4.

Jan Masek, The Print Group, gave the IlLC Liaison Report.

Jan reviewed the status of IILC Issues #036 and 037, which are related to
ICCF Issue #246, -ESPfThe Print Group Request Vertical Access Code-­
In Conjunction With Existing ONA Filing.·

Jan Masek, Issue Originator of Issue #246, requested that the status of )
Issue 246 be changed from 'Tabled'to 'ActiveI due to the recent
successful laboratory testing of its service with an involved LEC.

Jan distributed a revised Issue Statement for Issue #246.

10. Jan indicated that the focus of the IILC work on this issue is the utilization
of intelligent network components to provide the •• capability request~ by
The Print Group.

NANPA indicated that the Vertical Service Code Guidelines do not
include the -- format as a vertical service code.

II was noted that Issue #246 was tabled at ICCF26 pending resolution Of)
the associated IILC Issues.

It was suggested that vertical service codes are currently used to direct
traffic within a network, not as network identifiers to direct traffic to speCific
networks.

8.

9.

7.

5. Jan indicated that Issue #246 requests a feasibility assessment of ** as a
Vertical Access Code (i.e. not followed by any numeric value) and that it
be capable of being translated to a 7 digit POTS number by the public
network, which number would direct calls to The Print Group's network.

A concern was expressed that ICCF participants may not be able to
guarantee that if ** were implemented as a vertical access code, that code
would be used to direct traffic exclusively to The Print Group1s network.

6.

(

•

•

11.

•
It was suggested that the'· format is most similar to an abbr~viated

dialing code, rather than a vertical access code. \

12. Jan indicated that The Print Group's service would bill the associated calls
to the recipients of those calls.

•
13. It was suggested that an IC Report may be appropriate to gather the

requested information on switch/system technical capabilities re: the **
format.
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e· 28.

• 29.

(30,
31.

• 32.

•

•
•
•

229

Bell Atlantic indicated that Mel's suggestion re: a one-on-one approach
may be the most appropriate way to answer The Print Group's request.

Jan Masek indicated that The Print Group strongly disagrees with Points
Noted #26 and 27 re: the one-on-one approach to answer its request.

It was suggested again that The Print Group's request is already being ~
worked in the IILC, and that the ICCF should leave Issue #246 tabled, until
the IILC work is completed.

TRG indicated that it cannot provide specific switch by switch information
due to vendor proprietary constraints, Le. that it can only provide general
information re: TRG switches' capability associated with the ** format.

AT&T Network Systems and NTI indicated that they are willing to provide
a Report at ICCF28 re: the technical feasibility and general timeframes
associated with the -- capability.

Agreements Reached:

1. The proposed revisions to Issue #246 were accepted and the status of it
will be changed from 'Tabled' to 'Active'.

2. The lCCF vendor participants will provide a Report at ICCF28 re: the
technical feasibility and general timeframes associated with the .­
capabi1ity.

3. Jan Masek will contact the Siemens and Ericsson vendors directly.

4. Any Report that is provided should include all classes of service within the
appropriate switch, and should reflect the ** capability associated with a 7
digit local number within the local dialing area.
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INDUSTRY NUMBERING COMMITIEE (INC) ISSUE IDENTIFICATION FORM
ISSUE TITLE:

Abbreviated Dialing for Access Cut-Through to the
Presubscribed Carrier

*ISSUE ORIGINATOR: R. Hirsch
*COMPANY: AT&T
*TELEPHONE #: 908-234-4197
*REQUESTED RESOLUTION DATE:

(optional)

ISSUE #: 025
DATE SUBMITIED: 12/10/93
DATE ACCEPTED: 12110/93
WORKSHOP ASSIGNED: Dialing Plan
CURRENT- STATUS: Active
RESOLUTION DATE:

*1. ISSUE STATEMENT: There is a need for an abbreviated dialing arrangement which
will allow a calling party, served by an equal aceess end office, to be instantly cut
through to the network of the carrier: presubscribed to the calling line. This capability
wiD permit the carrier to offer unique services such as, for example, services which
require the use of a numbering plan other than the NANP. The currently available
feature, the use of a 5 digit access code (1 OXXX#), and especially the future 7 digit
code (101XXXXI), although usable for this purpose, are known to be an im iment to
wid§read user aceegtance. Accordingly, an ace arrangemen a reqUires ewe

"'dialeadigits IS necessary.

*2. SUGGESTED RESOLUTION OR OUTPUT/SERVICE DESIRED: A workshop
should be established to study the technical feasibility of an abbreviated access code
for cut-through to the calling line's presubscribed carrier. The access code should

-7
consist of as few characters as possible, preferably no more than three. Examples

.. might include I, 1#, 10#. After studying all possible arrangements and examining
potential conflicts with existing dialing codes, as well as the ease or difficulty of
development and deployment of each of the proposed arrangements, the workshop
should recommend a dialed access code for this purpose, and present that
recommendation to the NANP Administrator.

* 3. OTHER IMPACTS (if any):

4. CURRENT ACTIVITY: Met at INC4 with a presentation by JlLC on the current status for
their Issue 036 (Abbreviated Dialing). Future direction of the liaison needs with IILC and
Workshop efforts to be developed in the work plan. Next meeting at INC5.

Co-Chairs: SWBT - Vickie Gorman-Page/Beth Rice
U S WEST - Leila Gibson

5. RESOLUTION:

UPDATED: 3/1/94

* To be filled in by Originator
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Issue #041 P - User-Dialed Digits in FGD Format

A revised issue statement will be presented for IILC acceptance at the July
meeting.

July 13-14, 1993 IILC Meeting

The proposed agenda for the July 13-14, 1993, IILC meeting was reviewed and
the following changes made:

• There will be an additional "Special Presentation" made by Northern
Telecom, entitled DNA Services Implications of Operator Services;

• Bill Klein was asked to include a discussion of the recently announced
expansion of the ECSA membership during his presentation on activities
in other industry forums;

• Discussion of Issue #035 will now take place under "Active Issues
Reports";

• An agenda item will be added under "Calendar Review" to discuss the
1994 IILC calendar. The Secretary will prepare viewgraphs to facilitate
this discussion.

New participant "Greeters" for this meeting will be Byron Biddle of Dial Page
and John Feneck of NYNEX-TRG.

Need to Request Re-examination of the ICCF Resolution of " ••"

The question was raised if it was necessary that the IILC request the Industry
Carriers Compatibility Forum (ICCF) to re-examine its resolution of the " ....
issue in light of the expressed dissatisfaction of the issue originator who has
also presented a companion issue to the IILC. Don Radovich reported that he
has spoken with representatives from the ICCF and the Carrier Liaison
Committee (CLC), the oversight group for the ICCF, and they believe that the
issue was dealt with fairl~Furthermore, these foruniSllave avenues whicn
individuals can pursue s ould they feel they have not received equitable
treatment. No such action has been taken to date. The lAG agreed that any
further action in this matter should be initiated by the issue originator, not the
IILC.

3

v. Other Business
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After some discussion it was tentatively agreed that should this
resolution be adopted by the CLC, the transfer of any current or future
issues from the IILC to the INC would be addressed much the same as
they are now: if it is felt that an issue can be more appropriately
addressed in the IILC, it will be; if it is felt that another forum is more
appropriate, the issue will be forwarded.

Feasibility Assessment of ** (ICCF) - the ICCF agreed at its March 10­
11, 1993 meeting that this issue, as provided by the issue originator,
was resolved. However, there was n9 apreement to the request that the
NANPA list ** as a vertical service code. -- -
Assignment of 555-XXXX Line Numbers nCCF) - the purpose of this
issue is to determine the feasibility/desirability of using 555-XXXX line
numbers and to develop guidelines for assignment. Kelly Daniels of
Telco Planning, co-leader of the issue at the ICCF, spoke briefly on task
group activities.

New Committees at ECSA - ECSA has agreed to sponsor the following
new committees:

"Electronic Communications Service Provider Committee" - this
committee has been established as an open, yet secure, forum
between the telecommunications industry and law enforcement
representatives to identify those technical issues related to
lawfully-authorized electronic surveillance and to develop
resolutions to such issues for voluntary implementation by the
industry. An announcement will be made regarding the initial
meeting of this group.

"ECSA Network Reliability Steering Committee" - the Network
Reliability Council has requested that ECSA assume responsibility
for the ongoing collection and macro-analysis of data associated
with FCC reportable network outages. The initial organizational
meeting of this Committee will take place May 27', 1993.

V. Issue Specific Discussions

Moderated by Ralph Guenther of IBM and Don Radovich of U S WEST, co­
chairmen of the Interindustry Advisory Group (lAG).

3
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"ATTACHMENTH
PG20F8 IILe ISSUE IDBRTIFICATION FORM

Issue Title: Local Calling Area
Abbreviated Dialing Access
To Information and Enhanced
Services

ISSUE tt 036
DATE SU'=B~M-=-I=TT=:E=:D=--4::-/'7:2:-:3~/r.:9:-=2--

CURRENT AS OF DATE 11/1719:
lAG REVIEW DATE -
IILe ADOPTION DATE ~

1. DBSCRIPTION OF REQUESTED SERVICE:

Enhanced Service Providers (ESPs) have requested local calling art
abbreviated dialing access to their enhanced or information
services utilizing less than the seven digits required by the No~

American Numbering Plan Administration (NANPA) and SOC Notes on tl
LEe Networks ..;, 1"990 •. Requesters' have asked for various dialed ­
combinations including three digit access (N11, NXX), tone pad

_ 7ymbol codes (*XX, **), and possibly other code combinations.

• SUGGESTED RBSOLtrlIOH OR OUTPUT:

commen vendors to
develo •

a) Identify and describe the ESP's functional network requirements
b) Identify critical technical and operational issues.
C) Identify relevant public policy is.ues.
d) Establish appropriate network technical standards liaisons.
e) Identify appropriate in-place and/or planned network technical

options.
Develo a

3. OTHER IMPACTS:

Telephone:
Fax:

Name:
Company:
Address:

4. ISSUE CO-CIlAMPIOR/r..;~tIl:IRATOR:

Walt Weyancl
BellSouth Telecommunications
29A51 sac
675 W. Peachtree St.
Atlanta, GA 30375

(404) 529-5305
(404) 529-7074

ISSUE CO-CIIAMPIOR:

Jim McKnight
Cox Newspapers
1400 Lake Beam Drive
Atlanta, GA 30319

(404) 843-7936
(404) 843-7928

s. FINAL RBSOLtrlIOIf
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Recommendations

Appendix-P8lile 11

1. none of the abbreviated dialing arrangements investigated be
considered as viable alternatives to existing dialing
arrangements in the LEC networks by interested parties without
full consideration of the FCC's four criteria for DNA
Services: Technical Feasibility, Costing Feasibility, utility,
and Demand.

ATTACHMENT H
PC 7 OF 8

This docuaent represents a consensus
of the Iasue • 036 Taak group and

is subject to final approval by the IILe.

3

The IILC recommends tha~:

2. the Vendor Response Matrix (see Section 5) provides a
switch-by-switch analysis of eighteen abbreviated dialing
formats either requested by ESPs or determined by the Task
Group to meet the needs identified in the issue statement.
Each LEC should use the vendor matrix as a starting point to
determine the feasibility of abbreviated dialing in its
serving area with the installed mix of switches.

3. this documentation be used as input into the AIN Release 1.0,
subset 0.1 and 0.2 planning process so that AIN development
may include the functionality necessary to provide the
services defined by the ESPs in this proceeding.

4. a formal liaison be established with the Industry Carrier
Compatibility Porum (ICCP) and the Industry Numbering
Co_itt.e (INC) to share the information developed in this
document and to encourage the development of industry
standards for abbreviated dialing arrangements and their uses,
to include the possibility of different dialing formats to
differentiate pay-per-call from other abbreviated calls.

the ** dialing format requested by one ESP has been found to
be technically feasible per the Vendor Response Matrix in
section s. The task group, however, determined that both this
alternative and the similar I' were too limited in their
availability and require pre-selection of ESP. by subscribers.
The task group does not recommend adoption of either ** or II
as alternative. that meet the feasibility criteria agreed to
by the members of the task group.

those who desire the functionality described in IILe Steps
1.00 and 2.00 of this document (see Section 5) use the
information contained in this document as a guide when
requesting this capability from individual Local Exchange
Carriers. If the desired capability is not available from a
specific LEC, this document could serve as the basis for a new
service request.

t
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1121it416:06:4t
11l=R-25-1994 17:13

To: Jan Masek

From: JeffKushan

THE PRINT CROUP INC

FRa'1 ATIS WASHINGTON DC USA TO
PACE 1 OF1

12139364255 P.01

Date: March 25, 1994

Re: Your FAX message, 3/24/94

Dear Mr. Masek:

In regard to your request as to tbe lIRESPONSIBLE SECRETARY", there is no answer. The
llLC Bylaws describe, in Section IV, Paragraph 4.2, the TASK GROUP RESPONSffiILlTIES.
There is no requirement that minutes be ke t. This section does define the requirement to develop

n s, reconunen nons and resolunons. In the final issue documentation, there is a Summary
ofProceedings, as well as copies ofall the contributions. If notes or minutes are taken, it is the
responsibility ofthe Task Group co-champions, to distribute those to the participants. As best as I
can tell, this has been done, and you have been on distn'bution for them aU.

.,

Ifthere is a specific set ofdocumentation you are in doubt about, please identify it for the Task
Group co-champions, or me. You have a copy of the closing documentation, which includes the
Summary ofProceedings, and I have just sent you copies ofall the documentation I have received
from the Task Group. Ifthere is a missing Task Group document, please identify it, and
arrangements will be made to get it for you.

,
Please call me ifyou have additional questions.
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\T BY; 3-22-34 4:01P~

TO: Jan Masek
FROM Joan Coben
DATE "March 22, 1994

SUBJECf Request for Ill..C Issue #036 Task faxes.

Dear Jan:

bELLCORE...,
g12133364255:~ 1/ 1

I'm sorry there has been a misunderstanding about your request Your fax of Mareh 14, 1994 outlines a
much more extensive underttking than J fust believed your original request to be.

I 4lll nOlIDe secretary of tllis organization. In a spirit ofcooperation I provided you copies ofdocuments
readily available in my files - a stack one inch thick.. Since responding to your teqlK"$t is not part of my
duties or responsibilities, I regret that I simply cannot devote more time to this maner. Furtllel IDOte, my
files date from Janua')', 1993 when ljoincd the issue, well after its inception.

Secretarial support is the responsibility of ATIS. Since the Ill.£ secretary has been on the task group list
from the begiJ\cing and therefore, bas received copies ofall documentE, as we discussed on the telephone
yesterday, you should direct )'our request (0 JeffKusban, ItLC Secretary.

cc: W. Weyand
D. Radovich
1. Kushan
R Teeling

,
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'IILC ISSUE ESPR-036
. LOCAL CALLING AREA' ABBREVIATED DIALING

ACCBSS TO IN70RMATION ARD ENHANCED SERVICES

Findings and Recommendations

The Information Industry Liaison Committee (IILC) has investigated
the Enhanced Service Provider (ESP) request described in lILe
Issue * 036, Local Calling Area Abbreviated Dialinq Access to
:nformation and Enhanc~d Se~vices.

Fin.dings

The IILe finds that many. ESPs,desire:

1. a dialing arrangement of five or fewer digits or symbols <i or
*) so their customers will gain the benefits of dialing fewer
digits while allowing the broadest number of service providers
to be served.

2. that calls be delivered to tPem from the broadest customer
base feasible without the need for ESP pre-selection by
telecommunications subscribers.

3. that they a.} be provided service from the LECs on a tariffed
basis, b.) have the option of charging the end user to access
the service, and c.) have the option of either LEe or ESP
provided billing to their customers.

4. that the selected abbreviated dialing arrangement(s) give the
caller an indication of whether the call is a "free call" or
is "pay-per-call".

4-
adoption of an abbreviated dialing format by Local Exchange
Carriers (LEeS) for access to information and enhanced
services is in the best interests of the~, Information
Service Provid,rs (ISPs~, and LEes and tnerr~ sUDscriEers •.. -
based on the vendor response matrix (see Section 5) developed
by the task group four abbreviated dialing formats appear more
feasible than others investigated by the task group. The
formats that appear most feasible are lXXX, IXXXX, NXX', and
NXXX', where. represents a symbol key on the telephone
instrument, X represents digits 0 through 9, and N represents
digits 2 through 9.

Further, the IILe finds that:

This document represents a consensus
of the Issue • 036 Task group and

is subject to final approval by the IILe.

1
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IILe ISSUE BSPR-036
LOCAL CALLING AREA ABBREVIATED DIALING

ACCESS TO INFORMATION AND BHBANCED SERVICBS

Findings and Recommendations

The Information Industry Liaison Committee (IILC) has investigated
the Enhanced service Provider (ESP) request described in IILe
Issue I 036, Local Calling Area Abbreviated Dialing Access to
Information and Enhanced Services.

Findings

The IILC finds that many ESPs desire:

1. a dialing arrangement of five or fewer digits or symbols <lor
*) so their customers will gain the benefits of dialing fewer
digits while allowing the broadest number of service providers
to be served.

2. that calls be delivered to them from the broadest customer
base feasible without the need for ESP pre-selection by
telecommunications subscribers.

3. that they a.) be provided service from the Local Exchange
Carriers (LEes) on a tariffed basis, b.) have the option of
charging the end user to access the service, and c.) have the
option of either LEC or ESP provided billing to their
customers.

4. that the selected abbreviated dialing arrangement(s) give the
caller an indication of whether the call is a "free call" or
is "pay-per-call".

Further, the lILe finds that:

1. adoption of an abbreviated dialing format by LECs for access
to information and enhanced services may be in the best
interests of the industry. .... =-

2. based on the vendor response matrix (see Section 5) developed
by the task group four abbreviated dialing formats appear more
feasible than others investigated by the task group. The
formats that appear most feasible are lXXX, IXXXX, NXXI, and
NXXXI, where I represents a symbol key on the telephone
instrument, X represents digits 0 through 9, and N represents
digits 2 through 9.

This cloc1Daent represents a consensus
of the Issue I 036 Task group and

is subject to final approval by the lILe.

1
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TECHNICAL FEASIBILITY & GENERAL TlMEFRAMES ASSOCIATED WITH **
CAPABILITY (ISSUE #24681)

Points Noted:

1. Dennis Bykowski, AT&T, presented AT&T's Report re: the switch
modifications that may be required associated with ** capability.

2. Dennis noted that the * is hard-coded now for ·XX, and thus development
would be required in both the 5ESS and the 1AESS switches to
implement the ** capability. The development interval for this capability
could be 12 to 18 months, once a business agreement has been reached.

3. Dave Bench, Northern Telecom, presented Northern Telecom's Report re:
the - capability of the DMS10 and DMS100.

4. Development would be required in the DMS100, similar to AT&T's 5ESS
and 1AESS switches. NTl's normal interval for switch development work
is 24 months.

5. The *'" capability is definable today in the DMS10, in terms of translating **
to one number per switching office (Le. not on a line by line basis).

6. Jan Masek, The Print Group, reviewed the responses he has received
from other vendors re: *'" capability.

7. It was noted that translation of ** on a line by line basis in the Ericsson
switches is complex and may not be able to be viably done in todays
environment.

8. eTIA noted that the vendor responses re: the ** capability do not include
whether cellular switches could also route the ** code.

9. It was noted that multiple providers cannot have access to the ** code
unless it can be translated on a line by line basis.

10. It was noted that NANPA has previously stated that it does not currently
have administrative responsibility for codes such as **.

NANPA noted that there are other bodieslfora that are currently
addressing the broader abbreviated dialing issue, and that it would be
uncomfortable acting on the *'" request until the Industry has reached
agreement on the appropriate solution to the abbreviated dialing issue.

12. It was suggested that it may be possible for The Print Group to do a market
trial of the service associated with its ** request, but using instead an
existing vertical service code.
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